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UMW OHSMS is certified to a recognized international standard

CERTIFICATE
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MENARA UMW, JALAN PUNCAK
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MALAYSIA
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PROVISION OF CORPORATE SUPPORT SERVICE! s
Iss.e dale 10 Junc 2021
29 May 2008
i 28May 2024
: OHS 00341

CERTIFICATE
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UMW CORPO! N SDN. BHD .
W

10 Jure 3921

29 May 2009

20 May 2024

SIRIM is Malaysia’s leading certification body and is part of the IQnet international certification alliance

CERTIFIED TO ISO 45001:2018
CERT. NO. : OHS 00341

Certified since:
29 May 2009

A certified organization is allowed to use certification marks across its marketing materials
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ACCREDITATION ADDED VALUE
UMW Corporation Sdn Bhd

n 100% compliance of occupational health and safety and
other related legal requirements.

[Certified companies have never received any notice of improvement, stop work order or legal notice
from the authorities since 2009].

Zero Accident Rate due to industrial accidents for the last 4
n years (2020 — 2023).

[Last industrial accident case recorded was in 2019]

n Companies are entitled to claim double tax deduction for

expenditures incurred for the purpose of obtaining certification.
[Para 34(6)(ma), Income Tax Act 1967]

Promote good image for the company.
UMW Corporation Sdn Bhd is one of the companies certified with ISO 45001 in Malaysia, which is
known for its stringent standards and requirements for compliance.]
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AN OVERVIEW OF OHSMS
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Occupational Health & Safety Management System (OHSMS) is a system to
manage occupational health and safety at the workplace.

OHSMS enables an organization to provide:

A safe and healthy Prevent work- Continually
workplace related injury and improve its OH&S
ill health performance

For Internal Use Only
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OHSMS PDCA Model

A cyclical process for promoting continual improvement within an organization

PLAN

Scope of the OHAS management system (4.3/44) Determine and assess OHS risks, OHS
opportunities and other risks and other
opportunities, establish OHS objectives and
processes necessary to deliver results in
accordance with the organization’s OHS policy.

DO

Implement the processes as planned

CHECK

Monitor and measure activities and processes
with regard to the OHS policy and OHS
objectives, and report the results

ACT

Take actions to continually improve the OHS

performance
to achieve the intended outcomes

For Internal Use Only Health, Safety, System & Environment
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Solid commitment and leadership from the Top Management

A commitment from the top management to
ensure:

1 Eliminate hazards and risks.

Comply with OSH legal
requirements.

Provide safe & healthy working
conditions to prevent injury and ill
health.

participation of employees.

Continual improvement of health
and safety performance.

2
3
4 Ensure consultation and
S
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HEALTH, SAFETY AND ENVIRONMENTAL POLICY umMw

We are fully committed to ensuring and providing a safe and healthy
warking environment, which are fundamental to our business. It is
our policy to manage all our husiness operations in the best manner
possible to prevent work-related ill health, injury and environmental

pollution.

Our commitment to Health, Safety and Environment

Eliminate hazards and reduce occupational health and safety risks
Ensure continual improvement of health, safety and environment
management system performance by setting, monitoring, and
measuring its objectives and targets

Comply with all applicable legal requirements and other
requirements

Ensure consultation and participation of all employees and
relevant interested parties

Climate change efforts through close monitoring of the use of
water, energy and materials, and reducing the usage of earth’s
resources

Increase our efforts to minimize the environmental impacts
through conservation and optimization of natural resources
Embrace the latest technological advancement in health, safety
and environment transformation towards excellent performance

Each employee plays an important role in all our health, safety and
environment programmes and is expected to be committed to this
policy.

Mustamir Mohamad

President & Group CEO
1 January 2024
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SAFETY AND HEALTH COMMITEE

The Committee is established in accordance with Occupational Safety &
Health Act 1994 as a platform for worker consultation & participation
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UMW CORPORATION SDN. BHD.
SAFETY AND HEALTH COMMITTEE ORGANIZATION CHART

@

CHAIRMAN
ABDUL AZIZ MOHAMED EDAR

A

SECRETARY
AZMAH KURDI
EMPLOYER REPRESENTATIVES EMPLOYEE REPRESENTATIVES
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MOHD. FAIZAL ABDUL RAHIM MOHD. ROSLAN HASSAN
MOHD REzA  MCHD. HUSAINI MUHD FATEH e GROUP ABDUL RASHID AMSYAR GROUP ADMIN
MOKHTAR NUR'ADHA SULAIMAN NIZAM HAKEEM AMIRA MARSHAL & HasE
SAPIAN GROUP HSSE HSSE SIRAJUDIN
GROUPCORP. B0 T OMIN HSSE SPECIAL GROUP
INTEGRITY FORCE PROCUREMENT
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HAZARDS, RISKS & OPPORTUNITIES
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Top 3 Hazards in Menara UMW

HAZARD
Slippery floor

RISK : Slip and fall can
cause bodily injury

OPPORTUNITIES : Warning
sign / change the flooring

For Internal Use Only

HAZARD
Archaic Building Systems

HAZARD
Manual lifting

RISK : Delay in responding
to an emergency

OPPORTUNITIES : Effective
communication with building
owner. Provide training / test
the effectiveness of
emergency procedures (e.g.
emergency simulation)

Health, Safety, System & Environment

RISK : Health problem such
as back pain, slip disk etc.

OPPORTUNITIES : use
trolley, buddy system efc.
Provide training / awareness

on proper lifting.
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2024 OHS OBJECTIVE
Managing Hazards & Risks
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OBJECTIVES AND PROGRAMME(S)
UMW CORPORATION SDN BHD

YEAR 2024
NO. OBJECTIVE TARGET _ : PROGRAMME
1 To inculcate preventive OSH culture a. Zero fatality rate by 31 December | 1. Promoting of hazards and near-miss reporting.
among the employees 2024 2. World OSH Day celebration.

b. Accident rate less 2.13/ 1000
workers by 31 December 2024

2 To promote good healthy lifestyle and 100% occupational diseases at the 1. Promoting of Occupational llinesses.
total wellbeing among the employees workplace reported by 31 December | 2. Visit to Occupational llinesses treatment and
2024 research facilities.

Date: 31/01/2024 Date: 31/01/2024 Date: 24 ’ Il 2034 Date: 2 ' | l 20 'L\{

Prepa?m j;‘ !) Reviewed By: Verified By: Approved By:

Name: Fateh Hakeem M Fauzi Name: Azmah Kurdi Name: Abdul Aziz Mohamed Edar | Name: Zailani Ali
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RESPONDING TO AN EMERGENCY

Top 5 Potential Emergencies in Menara UMW

Trapped in Lift Medical Emergencies
(First Aids, Outbreaks)

Building Fire

R L
T ohtan

Bangladesh

Thailand *|
Vietnam' *

Cambodia

Sri Lanka

Singapore.

Earthquake Serious Crime & Bomb Threat

Health, Safety, System & Environment
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RESPONDING TO AN EMERGENCY

Critical Safety Facilities @ Menara UMW
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Fire Fighting Equipment

First Aid Box Automatic Emergency
@ all floors Defibrillator (AED) @ lobby @ all floors

E _ ASSEMBLY.AREA—:

i e

Evacuation Assembly Area

Health, Safety, System & Environment
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RESPONDING TO AN EMERGENCY o
Emergency Respond Team (ERT) _Heaor
Zailani Ali
. DEPUTY HEAD
m Abdul Aziz Edar

INCIDENT FIRST AID LEAD | Fire FiGHTING SECURITY &
OFFICER Ravindran D % | & RESCUE LEAD CONTROLLER
-vacant- Valautham Fateh Hakeem . .

< Faizal Md Zain

g AEAA SECURITY &
FIRE FIGHTING TRAFFIC
WARDENS CHECKERS FIRST AID TEAM
> [ ¢ & RESUCE TEAM| CONTROLLER
T TEAM

FLOOR WARDEN FLOOR CHECKER FIRST AIDER FIRE FIGHTING & RESCUE SECURITY & TRAFFIC
CONTROL

Level 4 — Azmah / Kamaruzaman Level 4 — Norazmin / Nik Fatahiyah Level 4 — Umie Amira Fateh Hakeem Mohd. F_aizal

Level 5 — Zoelaney / Vikneshwaran Level 5 — Syazzelin Level 5 — Elia Faraha Muhd. Nizam Elfma_l Hisham

Level 6 — Noor Hiza Zainal Level 6 - Nizar Uzairi Level 6 - Farah Kamilah Gobinathan Dlaollshgm

Level 7 — Wan Hoveyda Level 7 — Rosemary / Harun Level 7 — Mohd Zahri Mohd. Shukor Mohd Rizal

Level 10 — Badrul Rahman / Nazlan Level 10 — Reza / Shariffah Azzah Level 10 — Norsyila / Yusazhar

Khairulimran
Level 11 — Mahirah

Level 11 — vacant
Level 12 — Mahirah

Level 11 — Fairuz/ Nazimshah
Level 12 — Nur’ Adha

Level 12A —Shaiffullyzan

Level 14 — Ku Mahadzir / Claudyn
Level 15 — Ami Akhram / Yang Chik
Level 17 — Norlina / Muhd. Hazeeq
Level 19 — Suhaila

Level 20 — Amirul Habibullah

Level 21 — Dalila

r Internal Use Only

Level 12A — Qamarina / Ammelia
Level 14 — Zalinda / Khairul Amir
Level 15 — Fadhlina / Mohd. Ariff
Level 17 - Syarifah / Norlaily
Level 19 — Nazlin

Level 20 — Amirul Habibullah
Level 21 — Hazreen lzua

Level 12 — Mahirah / Hayati
Level 12A — Mahirah

Level 14 — Ravindran

Level 15 — Abid Ros

Level 17 — Nazirah / Syazwan
Level 19, 20 & 21 — Fateh

alth, Safety, System &




RESPONDING TO AN EMERGENCY
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ERT- Roles and Responsibility (1/3)

HEAD OF EVACUATION

1. Give orders and
instructions on behalf of
the company

2 Declare type of
emergency and immediate
response

3.Liaise and communicate
with authorities at the
scene

4 Declare end of
emergency

For Internal Use Only

DEPUTY HEAD OF EVACUATION

1.Assist HOE during
emergency

2. Give orders and instructions
in the absence of HOE

Health, Safety, System & Environment

INCIDENT OFFICER

1. Act upon instruction and
order from HOE

2. Liaise and communicate
with HOE at the scene

3. Receive report from the
Warden and Checker

4. Pass the head count
report to the HOE




c _gn\\\\\
A

RESPONDING TO AN EMERGENCY
ERT- Roles and Responsibility (2/3)
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WARDEN CHECKER FIRST AIDER

1. Account for staff

gathered at assembly area 1 Maintain first aid facilities

1. Evacuate personnel

2. Ensure no one is left behind 2. Will be in charged of 2. Stand-by with first aid
head-count. facilities during emergency

3. Update the attendance 3. Give treatment (as and
list of the staff when necessary)

4. Ensure all staff gather at 4. Make arrangement for
assembly area further medical treatment

For Internal Use Only Health, Safety, System & Environment
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ERT- Roles and Responsibility (3/3)

For Internal Use Only

FIRE FIGHTER

1. Put off fire without
endangering himself

2. Assist authority* during
emergency

* JBP

TRAFIC CONTROLLER / MARSHAL

1. Control crowd and traffic

2.Assist authority* during
emergency

* PDRM, Ambulance, DOSH
etc

Health, Safety, System & Environment
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OUTCOME- OHSMS MANAGEMENT REVIEW
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Management Review is part of ISO 45001 standard requirements and was
conducted on 1 March 2024 involving all HODs in UMWC

a

For Internal Use Only

The continuous suitability, adequacy and
effectiveness of the OHSMS in achieving its
intended outcomes

Continual improvement opportunities

Any need for changes to the OHSMS
Resources needed
Action, if needed

Opportunities to improve integration of the OHSMS
with other business processes

Any implications to the strategic direction of
organization

The current implementation of OHSMS is suitable, adequate and
effective in achieving its intended outcomes

All 3 elements for continual improvements shall be implemented :
a. Promoting of hazards awareness and near-miss reporting

b.  Promoting of prevention occupational iliness at the workplace
c. Continuously promoting SafeUhub to employees

Currently, there is no need for changes to the OHSMS
The existing resources are adequate and to be maintained
Not applicable

Currently, the OHSMS is part of the business process. The integration to
be enhanced and maintained e.g. Human Capital, Procurement,
technology and innovations and sustainability process.

Opportunity to extend the OHSMS to Sime Darby Berhad.

The impact of Sime Darby acquisition over UMW holding as follows :
a. Alignment of OSHMS between Sime Darby and UMW

b. Cultural integration

c. Resource allocation

d. Legal compliance

Health, Safety, System & Environment
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EXTERNAL ISSUES THAT ARE RELEVANT TO OHSMS

~ PNB

Permodalan Nasional Berhad

£
A il

Department of Occupational
Safety & Health

2. Menara UMW Building Owner - PNBC

1
1
|
1
O The Act has been gazetted in March 2022 by the Government. . O Building maintenance _
Nevertheless, the date of enforcement yet to | O Lift functionality and certificate of fitness

1

I

1

1

1

1

1

EXTERNAL ISSUE

be determined. O Emergency Preparedness and Response - roles and

O The new Act provide greater protection to the employees responsibilities as building owner
4 The new Act places higher degree of accountability on employer

Risks

Legal compliance

Physical Hazard — trapped inside lift
Coordination for emergency drill

1
1

1 O Risks

. O Readiness to comply with the new requirements

. O Higher responsibilities and penalties to employer
A- RISK & | , . . . .

, O Allocation of higher budget is required to comply with the new
OPPORTUNITIES | requirements (e.g. machinery inspection, employees competency

1

1

1

1

1

1

1

1

1

1

1

and training) Collaboration program with PNBC

Empower UMW ERP team

Opportunities Seek advice from the Authority

a
O Update the top management on the changes of the Act and its
impact

1
pQa
L Qa
~a
L
1

E O Opportunities
- Qa
. a
. a
|

1

1

1

E O Provide training to the related PIC and HSSE personnel .
e i

- ! ! - : . _—
(8) ' 'O Full compliance with the Act ;g Thg_puﬂdmg owner is responsible for maintaining the
=9 B.- NEEDS & ! ) . ! facilities (e.g.. lift)
% EXPECTATION | 9 No penalties / compound due to non-compliance ' O The building owner is required to manage Emergency
= ! ! Response Procedures in accordance with the Fire Service

! ! Act and have clear organization structure

| |

L e e e e e e e e e e e b e e e e e e e e e e e e e e e e e

C-LEGAL O Occupational Safety and Health Act (Amendment 2022) Occupational Safety and Health Act
Fire Service Act

Uniform Building By Law ( UBBL)
Tenancy Agreement

AND OTHER REQ.

REQUIREMENTS

e e e e

For Internal Use Only Health, Safety, System & Environment



EXTERNAL ISSUES THAT ARE RELEVANT TO OHSMS
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AND OTHER REQ.

O Climate Change becoming a global issue
QO The world is experiencing extreme weather effect across the

4- Pandemic

O Covid-19 new variant, Influenza, etc.
0 The pandemic has presented numerous challenges for organizations across

1
1
1
1
1
1
|
1
EXTERNAL ISSUE world , including continuous droughts, floods and heatwaves in | various industries
many countries over the world I & On 9 May 2023, WHO announced that Covid-19 is no longer a global
O Climate change affects health, safety and socio-economics | emergency
1
e e
. O Risks — Heat exhaustion, heat stroke and deaths. | ) . )
! O Heavy rains cause floods that can lead to death and ! [ Risks — New variants and disease that cause deaths and
! damage to property ! prolong |II.n.ess. o o
A-RISK & ' O Tsunami, earthquake and landslide will cause death and i O Opportunities - Vaccination, self-awareness and monitoring,
1 ’ 1 . .
OPPORTUNITIES | damage to property | SOP implementation, moral support, self test RTK and PPE
| 1
L Opportunities — Readiness for unexpected and extreme !
! weather (financial, resources, technology and !
: infrastructure) :
T T
% B- NEEDS & . Qa Employees awareness on climate change and the . O Effective pandemic measures
(@) | impact to their safety, health, wellbeing and socio- . O Reduction of mental illness and anxiety cases (better living)
|I: EXPECTATION ! economics O Economy recovery
(8} , @ Company address the climate change and contribute ;O Work from home arrangement
< | towards climate change mitigation and adaptation !
& 1 1
1 1
= : :
U L e e e e e e
1 1
1 1
C-LEGAL ' O United Nation Sustainable Development Goals . O Prevention and Control of Infectious Disease Act 1988 (MOH)
1 1 . . .
REQUIREMENTS ' Q nNational Policy of Climate Change (Malaysia) ;O SOP from Natlongl S.eCUFIty Courl10|l (NSC)
| /' Q@ HSSE SOP & Guidelines on Covid-19
1
1
1
1
1
1
1
1
1

For Internal Use Only
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INTERNAL ISSUES THAT ARE RELEVANT TO OHSMS

1. Sime Darby Acquisition (New issue)

1
1
|
1
Change of policies !
Psychological effects on employees i
Business restructuring and alignment |

INTERNAL ISSUE 8 g |
1

Lack of clarity in job security :
Adaptation on the new work culture |
1

1

a
a
a
O Optimization of resources and talent
a
a
O Relocation of office

Risks

Decreased moral and productivity

Confusion and disorientation when making decision
Feel uncertainty on job security

A- RISK & OPPORTUNITIES

Strategic alignment with Sime Darby
Better job opportunities and benefits
Successful acquisitions can generate synergies through cost savings, revenue enhancement, operational

Q !
a :
a |
a |
|
U Opportunities :
a 1
m] |
m] |
efficiencies and HSE enhancement |

1

B- NEEDS & EXPECTATION

Enhance employee engagement and communications
Smooth synergies and alignment

Clear company direction

Job security and strategic talent planning

IMPACT TO

C- LEGAL REQUIREMENTS

AND OTHER REQ. Occupational Safety and Health Act 1994

]
O Labour Act
O BURSA Malaysia Requirements

For Internal Use Only Health, Safety, System & Environm
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HSSE ACTIVITIES
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2. An Overview of OHSMS

. Leadership & Worker Participation

HAZARDS, RISKS & OPPORTUNITIES u\-f-

RESPONDING TO AN EMERGENCY D‘.ﬂ

OUTCOME- OHSMS MANAGEMENT REVIEW }.f,

Top 3 Hazards in Menara UMW

4. Managing Hazards

For Internal Use Only

Critical Safoty Facilities @ Monara UNW
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5. Responding to an Emergency

i<

INTERNAL ISSUES THAT ARE RELEVANT TO OHSMS
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7. Knowing Your Surroundings

Ith, Safety, System & Environment

Management Review is part of ISO 45001 standard requirements and was
conducted on 1 March 2024 involving all HODs in UMWC

I T T
L e
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6. Outcome of OHSMS Management Review
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ISO 45001:2018 Recertification Audit 2024
UMW Corporation Sdn Bhd

a- Opening Meeting
Meeting between the management and the auditor

b- Audit:
Site review
Interview with Senior Management and selected staff
Document review (10 clauses)

c- Scope:
Menara UMW

a- Audit:
Continuing with the unfinished ISO 45001 clauses.

b- Closing Meeting

': 27 March 2024 Result presentation
Wednesday Accreditation Status
c- Scope:
Menara UMW

For Internal Use Only Health, Safety, System & Environment
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